Welcome to the National Audit of Care at the End of Life (NACEL) information page for patients and carers. This page is here to support you alongside the NACEL Patient and Carer Tool (also called the NACEL Public Facing Tool).
This tool is for members of the public who are interested in, are currently facing, or have previously experienced death and dying in hospitals.
You may be looking at this page because you, or someone close to you, is dying. If you have any concerns about the care that is currently being received, first try speaking directly to staff or the ward manager. If unresolved, contact the hospital's Patient Advice and Liaison Service (PALS).
If you need urgent help or bereavement support, please see the sections below (insert option to go straight to urgent or bereavement support). If you are visiting this page after a recent bereavement, please accept our sincere condolences to you and those close to you. We hope the information here is helpful.
You can find a glossary explaining common medical terms about death and dying here:
https://www.gmc-uk.org/professional-standards/the-professional-standards/treatment-and-care-towards-the-end-of-life/glossary-of-terms

Feedback and complaints
If you would like to share feedback about your experience at your local hospital, or make a complaint, please contact the hospital directly. All hospitals have a Patient Advice and Liaison Service (PALS) (sometimes called something slightly different for example Patient Feedback Service, Patient Support Service).
You can find information about the NHS feedback and complaints process in England here:
https://www.england.nhs.uk/contact-us/feedback-and-complaints/complaint/
If you would like to give feedback about this website and its information, please follow this link…

This page has five sections:
1. What is NACEL?
2. Urgent support
3. Bereavement support
4. Good practice in end-of-life care
5. Information about dying

1. What is NACEL?
NACEL looks at how well hospitals care for people who are dying, and how they support families, friends, and carers.
It focuses on adults (aged 18 and over) who die in NHS hospitals in England, Wales, and Jersey. This helps NACEL understand how well hospitals support adults at the end of life and those close to them.
NACEL does not include:
· People under 18
· Deaths outside hospital (for example at home, in a hospice, or in a care home)
· Sudden or unexpected deaths (such as accidents or trauma)
This is because NACEL reviews adult end-of-life care in hospitals, which should follow specific care guidance.
How NACEL gathers information
· Bereavement Survey – an online survey completed by relatives, carers, or others close to the person who died, sharing their experience of care.
· Case Note Review – information taken from the patient’s hospital records about the care they received.
· Hospital Level Survey – questions about what services each hospital provides.
· Staff Survey – an online survey where hospital staff share their confidence and experience in delivering end-of-life care.
Each year, hospitals receive feedback showing how their care compares with others and where improvements could be made.
Previous reports from NACEL can be found here.
The latest information is available in the Patient and Carer Data Tool.

2. Urgent support
If you or someone you know is facing an emotional crisis and/ or needs urgent help, these organisations can support you:
· Compassion in Dying – helps people plan ahead for end of life and understand their rights and choices.
Website: www.compassionindying.org.uk
· Samaritans – confidential emotional support 24 hours a day.
Call: 116 123
Website: www.samaritans.org
· CALM (Campaign Against Living Miserably) – support for anyone struggling, particularly men.
Helpline: 0800 58 58 58 (5pm–midnight daily)
Website: www.thecalmzone.net
· Crisis – support for people experiencing homelessness.
Website: www.crisis.org.uk
· Your GP – can give urgent advice, support, and referrals during opening hours.
· NHS 111 – for urgent medical help that is not life-threatening.
Call: 111 or visit 111.nhs.uk
These services are confidential and can help during difficult moments.

3. Bereavement support
You may find the following organisations helpful after a bereavement:
· Hospice UK – free national bereavement support line (8am–8pm, seven days a week)
Telephone: 0300 303 4434
· Anne Robson Trust – support and resources for people at end of life and those close to them. For advice and support visit the resource section of their website here.
· Mind – information about grief, including bereavement after suicide, and where to get help. Open 9am to 6pm, Monday to Friday (except bank holidays). 0300 123 3393
· Cruse Bereavement Support – helpline and resources
Telephone: 0808 808 1677 (Mon–Fri, 9:30am–3pm)
· The Good Grief Trust – advice and support for people recently bereaved. Contact here.
· Marie Curie – free bereavement support by phone (line open until 6pm). Book a call back here.

4. Good practice in end-of-life care
Across England, Wales, and Jersey, many hospitals provide high-quality end-of-life care.
Good care at the end of life should:
· focus on the person’s wishes
· be compassionate and respectful
· involve a team of professionals supporting medical, emotional, and spiritual needs
· manage pain and symptoms effectively to keep the person comfortable
Examples of good practice and improvement work can be found in the NACEL good practice compendium.

5. Information about dying
The dying process
Dr Kathryn Mannix, a palliative care doctor, explains the dying process in a widely viewed TED talk. Drawing on many years of experience, she helps people understand what usually happens as someone approaches the end of life.
She explains that dying is often a gradual and gentle process, and highlights how important open, honest conversations are for patients and families. Clear, compassionate communication can help everyone involved feel more prepared and supported.
Her work encourages more open discussion about death and helps challenge common fears and misunderstandings. You can watch the TED talk here.

Leaflets and resources for the public
· Marie Curie – downloadable leaflets for people with terminal illness, families, and carers, covering symptoms, planning ahead, bereavement, and practical care. Visit here
· Macmillan Cancer Support – guides and booklets about living with cancer, including treatment, finances, emotional wellbeing, and palliative care. Materials are available in different formats and languages. Explore their publications here.
· Hospice UK – information about hospice care, planning ahead, and supporting someone near the end of life. Access their resources here.

